
Attachment 1 

COST SETTLEMENT DOCUMENT FLOW 

County program prepares CSR 
for county-operated services. 

Contractor prepares CSR and 
submits to the county program for 

approval.   

County program reviews and approves CSRs.  Interim 
settlements are incorporated into year-end closing 

adjustments and annual I&E report process. CSRs and Cost 
Settlement Summary are forwarded to BFO. 

BFO performs CSR verification and contacts county 
program to resolve any discrepancies. BFO supplies 

productivity information to Program Office. 

BFO forwards PROMISe 
Gross Adjustment requests 

to Office of Medical 
Assistance Programs for 
processing with 60 days.  

BFO provides written 
notification to county 
program of PROMISe 

adjustments initiated by 
the Department.   

BFO provides written 
notification to Program 

Office (OMHSAS or 
OMR) of PROMISe 

adjustments initiated. 

County program provides written notification to contracted 
providers of PROMISe adjustments initiated by the Department. 


