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IMPORTANT REMINDER:  All providers must revalidate their MA enrollment every 5 years.  Providers should log 
into PROMISe to check their revalidation date and submit a revalidation application at least 60 days 
prior.  Enrollment (revalidation) applications may be found at 
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/S_001994.  Providers who enrolled on or before 
SEPTEMBER 25, 2011 must complete the revalidation process as soon as possible.   DHS must complete the 
revalidation for all providers enrolled on or before September 25, 2011 by September 25, 2016.    

PURPOSE: 

The purpose of this bulletin is to inform providers that the physician assistants (PAs) 
they employ or contract with who order, refer, or prescribe items and services to Medical 
Assistance (MA) beneficiaries, must be enrolled in the MA Program and to provide information 
on how PAs can enroll in the MA Program.   

SCOPE: 
 
This requirement applies to items and services provided to beneficiaries receiving 

services through the fee-for-service delivery system and MA waiver programs. 

BACKGROUND: 

On March 23, 2010, the Patient Protection and ACA was signed into law.  Section 
6401(b) of the Patient Protection and ACA (Pub. L. 111–148), as amended by the Health Care 
and Education Reconciliation Act of 2010 (Pub. L. 111–152) (collectively known as the ACA) 
amended Section 1902 of the Social Security Act, to add paragraphs (a)(77) and (kk).  This 
section added requirements for provider screening and enrollment, including a requirement 
that states require physicians and other practitioners who order or refer items or services for  
MA beneficiaries to enroll as MA providers.  The Department of Health and Human Services 
regulation implementing this requirement can be found at 42 CFR § 455.410.   

 

 COMMENTS AND QUESTIONS REGARDING THIS BULLETIN SHOULD BE DIRECTED TO: 

 

The appropriate toll free number for your provider type 
 

Visit the Office of Medical Assistance Programs Web site at  
http://www.dhs.pa.gov/provider/healthcaremedicalassistance/index.htm 

http://www.dhs.pa.gov/provider/healthcaremedicalassistance/index.htm
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/S_001994
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The Department of Human Services (Department) reimburses for services provided by PAs 
who are employed or have a contractual arrangement with other MA providers.  PAs currently 
may order, refer or prescribe services for MA beneficiaries and their National Provider 
Identification (NPI) may be reported as the ordering, referring or prescribing provider on a MA 
claim. 

DISCUSSION: 

Although the Department has not previously enrolled PAs, because PAs may order, 
refer or prescribe items and services, the Department will be allowing PAs to enroll in the MA 
Program.  PAs that enroll in the MA Program will be enrolling only to enable them to order, 
refer or prescribe items and services for MA beneficiaries.  Their MA enrollment does not 
enable them to be paid for MA services. 

PAs employed by or having a contract with an MA enrolled practitioner or medical 
service provider should enroll in the MA Program and receive a MA provider number in order 
for the MA covered services they order, refer or prescribe to be paid.     

When a service is ordered, referred, or prescribed, this information must be reported on 
the claim in the fields designated for ordering, referring, or prescribing providers.  The 
Department will use the NPI number submitted on the claim to validate the enrollment of 
providers in the MA Program.   

Beginning April 1, 2016, the PROMISe™ payment system began returning an 
informational message on claims submitted when the field for the ordering, referring or 
prescribing provider was populated to remind providers about the requirement that the 
ordering, referring or prescribing provider must enroll in the MA Program.  When the ordering, 
referring, or prescribing provider is not enrolled in the MA Program, the informational message 
states that the ordering, referring or prescribing provider is “not on file”.  “Not on file” means 
that the NPI entered on the claim does not match the NPI of an enrolled MA Program provider.   

Beginning September 25, 2016, claims will deny if the ordering, referring or 
prescribing provider is not enrolled in the MA Program.   

 

PROCEDURE: 

PAs who order, refer or prescribe items or services to MA beneficiaries should access 
the Department’s website at: 
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/S_001994#.V07izvkrK9I, for 
information on how to complete and submit the enrollment application.   

PA’s are not currently able to use the Electronic Provider Enrollment Application and 
must submit a paper application.  PAs are to download and complete the enrollment 
application and additional requirements for Provider Type 10 - Midlevel Practitioners.  PAs may 
submit their completed applications and required documents in one of the three following 
ways: 

http://www.dhs.pa.gov/provider/promise/enrollmentinformation/S_001994#.V07izvkrK9I
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Email:  Ra-ProvApp@pa.gov  

Fax:  717-265-8284 

Mail:   DHS Enrollment Unit  
Attention:  Provider Enrollment  
P.O. Box 8045  
Harrisburg, PA 17105-8045 

As part of the enrollment process, all providers will undergo the required screening 
activities prior to enrollment in the MA Program. 

 
The Department created a tool called the “MA Enrolled Provider Portal Lookup” for MA 

Program providers to verify if practitioners who are ordering and referring items and services 
for MA beneficiaries are enrolled in the MA Program.  Enrolled providers may access the tool 
by logging into the PROMISe™ Internet provider portal by accessing the following Department 
website link: 
https://promise.dpw.state.pa.us/portal/Default.aspx?alias=promise.dpw.state.pa.us/portal/provider. 

RESOURCES:  

Provider Enrollment Information and Paper Provider Enrollment Application:  
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/  

Provider Enrollment and Screening Requirements of the Affordable Care Act: 
http://www.dhs.pa.gov/provider/providerenrollmentandscreeningrequirementsoftheaffordableca 
react/index.htm 

Centers for Medicare & Medicaid Services Resource Provides information about the 
ACA provisions relating to Medicaid:  http://www.medicaid.gov/affordablecareact/affordable-
care-act.html 
 

https://promise.dpw.state.pa.us/portal/Default.aspx?alias=promise.dpw.state.pa.us/portal/provider
http://www.dhs.pa.gov/provider/promise/enrollmentinformation/
http://www.dhs.pa.gov/provider/providerenrollmentandscreeningrequirementsoftheaffordableca%20react/index.htm
http://www.dhs.pa.gov/provider/providerenrollmentandscreeningrequirementsoftheaffordableca%20react/index.htm
http://www.medicaid.gov/affordablecareact/affordable-care-act.html
http://www.medicaid.gov/affordablecareact/affordable-care-act.html



