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Overview
• The 2nd phase of the Qualitrac® 

implementation for prior authorization (PAU) 
functionality

• Migrates current PAU functionality from 
PROMISe™ to Telligen’s Qualitrac® 
application

• Includes the implementation of a Provider 
Portal for PAU submissions

• Supports CMS’ directive for creating a more 
modular MMIS infrastructure 

Key Objectives
• Modernize and streamline prior authorization processes with 

Telligen’s Qualitrac® solution, ensuring a compliant, flexible, 
and web-enabled solution that integrates with legacy systems 
for improved operational efficiency and claims processing

• Upgrade to features that offer real-time insights, automation, 
customizable notifications, and secure, easy web access for 
prior authorization management

• Ensure PAU services comply with all state and federal 
regulations, facilitating a smooth transition to MMIS 
modernization

• Achieve CMS certification with complete documentation and 
artifacts
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Key Impacts to Business Users
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Enhanced Provider Interaction with Qualitrac® System:
• Introduction of a Provider Portal simplifies authorization submission, tracking, and communication 

and enables real-time updates, email alerts, and messaging for streamlined provider engagement

Streamlining Submission and Review Processes:
• Anticipated reduction in reliance on traditional communication methods (email, fax, phone) thanks 

to automation
• Task management workflows and capabilities enhance operational efficiency

Improved Efficiency and Accuracy:
• Automation reduces manual review needs, cutting down provider wait times and process-related 

frustrations
• Enhanced accuracy and faster processing times lead to fewer return to provider transactions
• Enhanced reporting functionality to identify trends and process improvements 

Overall Impact on User Experience:
• The combined effects of these system enhancements aim to significantly improve the provider 

experience
• Enables a more efficient, accurate, and user-friendly process for Medicaid FFS prior authorization 

submissions and reviews
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